


2

• Beachfront All-inclusive Resort

• 910 lavish Suites, including 126 

Swim-up Suites 

with direct access to

• the pool

• 334 The Reserve Suites including 120 The Reserve 

for Adults and Four Presidential Suites

• New Concept: THE RESERVE with dedicated 

areas for Everyone and for Adults Only

• Two Sparkling free-form swimming pool with 

swim-up bar and pool side grill
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• Amazing tropical-themed water park.

• Three incredible swimming pools, giant water

buckets and five slides are available for family

fun.

• Yhi spa – oasis to revitalize your body and soul

• Experience the charm of this Playa del Carmen

resort surrounded by the Caribbean’s warm

blue waters.

• Discover an enchanting private bay with

pristine beaches and a carefully preserved

mangrove coastline





El Zocalo

Common Areas including restaurants, 

Spa, Fitness, Convention Center, Kid 

Zone etc.

The Reserve

Adults Only Area

The Reserve

For Everyone

Area



6.2 mile long stretch of beach  | 1 km long stretch of beach



ECO Hall & Hotel Entrance



Welcome Lounge



Sunrise Pool Area



Swim-up Bar



Junior Suite (One King Bed or Two Double Beds) 



One Bedroom Suite



One Bedroom Master Suite



An immersive vacation experience for adults, families, 

and groups. The Reserve offers exclusive opportunities 

for guests to reconnect and create everlasting 

memories. 

• Personalized concierge service

• Exclusive VIP check in/check out

• Assistance with priority reservations for activities and 

restaurants

• Exclusive pool with valet service

• Exclusive beach club with valet service

• Oversized suites with luxury amenities designed for both 

adults and kids

• Customized turn-down service including cookies and 

milk for kids

• In-room video games

• State of the art kids facilities

• Exclusive activities including BBQ Glamping

• Exclusive areas for adults including guest rooms, private 

check-in/check-out lounge, restaurant, bar, pool and 

beach access



Swim-up Suites at The Reserve



The Reserve Free to Lounge & Private Check-in Area



The Reserve Deluxe Suite



The Reserve One Bedroom Deluxe Suite



The Reserve One Bedroom Deluxe Master Suite



Exclusive The Reserve Pool



T H E  R E S E RV E  

E x p e r i e n c e  f o r  a d u l t s  

i s…

• Exclusive Adults Only VIP 

Lounge for check in/check out

• Exclusive Adults Only pool with 

valet service

• Exclusive Adults Only beach area 

with valet service

• Exclusive Adults Only dining 

option

• Personalized concierge service

• Assistance with priority 

reservations for activities and 

restaurants

• Oversized suites with luxury 

amenities

• Exclusive activities for adults



The Reserve Free to Lounge

& Private Check-in Area

Exclusively for Adults



The Reserve Deluxe Suite Adults ( King Bed)



Sunset Pool Area



The Reserve Swimming Pool

Exclusively for Adults
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• Remarkable dining experiences with 14 

world class restaurants and 16 bars.

• From moonlit dinners to buffets with endless 

tasty dishes, exotic cocktails and tequila 

tastings. 

• An incredible and exquisite dining 

experience that you will love.

• Buffet and à la carte meals, snacks, and 

beverages included

• 24-hour room service (limited menu)

• In-room minibar (all beverages included)

The Heart & Soul of 

Paradisus Playa del Carmen

F&B Offerings



NEW STEAK HOUSE CONCEPT

Meat lovers enjoy the perfect dining option at Sal Steak Cave, a space 

devoted to quality meat dishes where diners can enjoy all the latest and 

most innovative grilling techniques.



Fuego Peruvian Cuisine



Vento Italian Trattoria



Bana Sushi, Teppanyaki & Tatami

Asian Fusion



Bana

Four Teppanyaki Tables & area with Sushi menu



The Market

American BBQ



South Avenue Bar



Blue Agave

Tequila & Mezcal Bar



Red Lounge 

Adults Only
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Our Kids Zone is perfect for all ages:

• Baby Zone – 1 to 4 years old

• Kids Zone – 5 to 12 years old

• Teen Club – 13 to 17 years old

Kids from three to fourteen years-old can splash

around in this all-new water park! Three pools, five

water slides and dumping buckets will ensure a good

time for the whole family.

More activities and attractions:

• Splash pool for toddlers

• Life enriching experiences for teens

• Snack stand with healthy options

• Themed family parties

• Special surprises for youngsters



Kids Zone Play Area with

Supervised Activities



Sample Kids Zone Programing
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Sustainability efforts  by 

Paradisus Playa del Carmen

Reef Heroes- Is an amazing family activity

where our guest volunteers are taught the

important role of our reefs, the current local 

efforts to restore the reef all while our guests

can help in building bases to help transplant

the reef colonies.

In Your Shoes-A great volunteering project

for the entire family. Guests have the

opportunity help the local low income

communities by providing basic necesities

such as shoes or clothing and even teach

english. 
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Whether you envision your wedding large or 

small, simple or elaborate, traditional or 

contemporary, you can have peace of mind 

knowing Paradisus Playa del Carmen Resorts 

caters to providing destination wedding couples 

with a truly memorable and personalized 

experience.
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Enter the YHI Spa universe, an 

exclusive space created for both 

physical and spiritual purification and 

well-being. 

In our cabins overlooking the sea you 

can free your five senses and raise 

your mind to a new state of Zen. We 

always offer natural and carefully 

selected products made by the market-

leading Pevonia



YHI Spa Pools
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Up to 30 event rooms comprise the huge convention and 

congress center at Paradisus Playa del Carmen, making it 

the largest event facility in Playa del Carmen.

The center has a new room, divisible into up to 8 separate 

areas and with space for up to 1,500 people, equipped with 

the latest technology including LED panels for 360-degree 

projections.

Outdoor venues are also available for all kinds of special 

events whether at the beach or the pool it adds a unique 

atmosphere to our events.



Convention Center

Foyer



Grand Ballroom



Jaguar Theater



Cypress Room



Ceiba Ballroom



Ceiba Ballroom



Gabi Terrace

Beat | Drink | Groove



Solarium

Sunrise Pool Area



Beach Setup

Paradisus Playa del Carmen



Floor Plan

Breakouts



Meetings & Events

Capacity
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E M B R A C E  Y O U R  N A T U R E


